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Yet one story cannot prove why a
patient recovered. There may be
considerable ambiguity about the
timing of the illness and the
treatment.
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If a symptom is caused by a virus, the
drug offers no benefit. Unnecessary
use gives bacteria opportunities to
adapt, making later infections harder
to treat.
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Researchers therefore rely on
sophisticated trials that compare large
groups. To remain impartial, neither
the participants nor the investigators
may know who receives the actual
treatment.
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This does not mean that patients’
stories are useless. They can alert
doctors to rare side effects and guide
further research. However, such
stories should begin an investigation,
not end it. Following unverified advice
can be fatal if it delays effective
treatment. Reliable decisions combine
individual experience with evidence
gathered carefully from many
patients.
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