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Part 1

No. 1 1 The team’s results were unsatisfactory.
2 He refused to listen to the owners’ advice.

3 The players did not like him.

4 He demanded too much money.

No. 2 1 Meet Mr. Blackwell tomorrow morning.
2 Go to the business dinner tonight.

3 Have lunch with Mr. Blackwell today.

4 Change the time of his flight.

No. 3 1 Her order was not cooked properly.
2 Her waiter was too slow.

3 She did not expect to get tuna.

4 She cannot change her order.

No. 4 1 Improve his book’s story.
2 Change the title of his book.

3 Request feedback from publishers.

4 Hire a professional editor.

Part 1 Dialogues: 1 question each Multiple-choice

Part 2 Passages: 2 questions each Multiple-choice

Part 3 Real-Life: 1 question each Multiple-choice

Listening Test

There are three parts to this listening test.

※ Listen carefully to the instructions.
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No. 5 1 Throw away the TV.
2 Take the computer themselves.

3 Find a cheaper moving company.

4 Ask the movers to come later.

No. 6 1 Phone for a taxi.
2 Walk to the restaurant.

3 Wait for the rain to stop.

4 Take the subway.

No. 7 1 Not being allowed to speak in meetings.
2 A co-worker talking too much in meetings.

3 Their boss being rude in meetings.

4 Having to organize weekly meetings.

No. 8 1 Give the man her current address.
2 Have the man call her new bank.

3 Make a deposit at her current bank.

4 Find out the address of her new bank.
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No. 9 1 He thinks the meal is not adequate.
2 He thinks the hotel room is expensive.

3 He thinks the airline’s service is poor.

4 He thinks the flight delay is unnecessary.

No. 10 1 She left her purse at the bank.
2 The ambulance arrived late.

3 She was badly injured.

4 Someone robbed her.

No. 11 1 Go fishing with Ronan.
2 Attend a teaching conference.

3 Take his wife to a movie.

4 Look after the children.

No. 12 1 Avoid Germany and Switzerland.
2 Travel to more than one country.

3 Ask another friend for advice.

4 Spend more time in Italy.
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(A) No. 13 1 Stores are selling poor-quality fish.
2 Some types of fish are being overfished.

3 Foreign fishing boats are entering U.K. waters.

4 Fish are being affected by chemicals.

No. 14 1 Fishing boats can no longer make money.
2 Throwing dead fish into the ocean is now illegal.

3 Prices for popular fish have risen.

4 More fish species are being eaten than before.

(B) No. 15 1 They believe the cars will reduce accidents.
2 They are sharing technology with each other.

3 They face strict export restrictions.

4 They are making the cars more fuel-efficient.

No. 16 1 They do not trust foreign-made vehicles.
2 They believe jobs would be lost.

3 They cannot use the cars in rural areas.

4 They think they would lose their privacy.

Listening Test

Part 2
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(C) No. 17 1 IT and finance provide good job opportunities.
2 Salaries for finance jobs are falling.

3 There is less need for IT specialists today.

4 University degrees are becoming less important.

No. 18 1 Outsourced work is low quality.
2 Many tasks no longer need humans.

3 Indian workers are demanding higher pay.

4 Manufacturing is in decline.

(D) No. 19 1 They exercise more frequently.
2 They digest food very slowly.

3 They eat at irregular times of the day.

4 They are more likely to put on weight.

No. 20 1 A lack of sleep is caused by an unhealthy diet.
2 Too much sleep is bad for the brain.

3 A lack of sleep creates a desire for junk food.

4 Too much sleep raises the body’s energy needs.
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(E) No. 21 1 A foreign snake has entered the ecosystem.
2 Power lines are a threat to native birds.

3 Snakes are being killed by a disease.

4 Tourists are hunting native birds.

No. 22 1 Protect the mouse population.
2 Provide food for native birds.

3 Deliver deadly drugs to snakes.

4 Cooperate with animal welfare groups.

(F) No. 23 1 Old parts are used in new products.
2 Resource prices are dropping.

3 It can harm the environment.

4 Some metals cannot be recovered.

No. 24 1 Controlling the export of electronic waste.
2 Preventing citizens from using electronic goods.

3 Ensuring that recycling methods meet standards.

4 Providing aid to electronic-waste companies.
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(G) No. 25 Situation: You are a university student in Japan. You are taking
an English-language class. Your teacher tells your

class the following.

Question: What should you do first?

1 Look for a suitable online lecture.

2 Find out your classmates’ majors.

3 Write questions to ask your classmates.

4 Ask your professor to approve your topic.

(H) No. 26 Situation: You are at the Department of Motor Vehicles to
renew your driver’s license. You have a speeding

ticket. You hear the following announcement.

Question: What should you do first?

1 Take the written test.

2 Wait in the waiting room.

3 Schedule an interview.

4 Submit a form at Counter B.

Listening Test

Part 3
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(I) No. 27 Situation: You are at a health-food restaurant. You are a
vegetarian, and you cannot eat eggs or tomatoes. The
waiter is explaining the menu.

Question: What should you order?

1 The spinach lasagna and sauce.
2 The organic potato soup.
3 The grilled-vegetable pizza.
4 The spicy tacos.

(J) No. 28 Situation: You call the eye doctor because you think you may
have an infection. The receptionist tells you the
following.

Question: What should you do first?

1 Go to the doctor’s office.
2 Use some eye drops.
3 Throw out your old contact lenses.
4 Clean your eyes with warm water.

(K) No. 29 Situation: During your on-the-job training at a computer
company’s call center, you get a complaint from a
difficult customer. You put him on hold, and your
supervisor tells you the following.

Question: What should you do first?

1 Let the customer explain the problem.
2 Ask your supervisor to talk to the customer.
3 Tell the customer to bring in his computer.
4 File a report about the customer.
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