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Why Our First Impressions Can Be Misleading

People often believe that they can understand a person or
situation quickly. Within a few seconds of meeting someone, we may
decide whether that person is friendly or reliable. Such judgments
are useful because we cannot examine every detail before making
ordinary decisions. The problem is that ( 1 ) an impression is
formed too quickly, we may continue to trust it even after new
evidence appears. Indeed, what we think ( 2 ) an objective
judgment may actually be influenced by expectations formed before
we have enough information.

Psychologists have shown that people tend to notice information
that supports what they already believe. If a student is ( 3 ) as
capable, teachers may pay more attention to successful answers
than ( 4 ) mistakes. Nowhere can this tendency ( 5 ) more
clearly seen than in situations where people must make judgments
under time pressure. With little time to think, the mind depends
heavily on familiar patterns, sometimes ( 6 ) important evidence
ignored. As a result, our judgments may become ( 7 ) more
dependent on assumptions that have never been carefully examined.

This does not mean that first impressions should always be
rejected. They sometimes contain useful information. What matters
is ( 8 ) we remain willing to revise an initial judgment when
stronger evidence becomes available. It is only after we compare
our expectations with actual facts ( 9 ) we begin to see how
easily the two can be confused. A person whom we first considered
unfriendly may simply have been nervous. ( 10 ) we accepted our
first impressions without question, we might never have discovered
the truth. Careful judgment therefore ( 11 ) the ability to examine
our first reactions critically.
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The same principle applies to news reports and online
information. They often create an immediate emotional response,
(12 ) it difficult for readers to examine later information fairly.
Once an opinion has been formed, people tend to interpret new facts
in ways that support it. The difficulty lies not simply in obtaining
more information but ( 13 ) recognizing the assumptions through
which we interpret it. We should ask not only whether a claim
sounds reasonable but also what evidence would ( 14 ) us change
our minds. Only by developing this habit can we prevent first
impressions ( 15 ) controlling later judgments.
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